
 

DRAFT JOB DESCRIPTION 

PRESIDENT AND CEO OF THE FSU ALUMNI ASSOCIATION 

FLORIDA STATE UNIVERSITY 

The President/CEO of the FSU Alumni Association (President) provides leadership for the 
development and implementation of the strategic vision for alumni relations through the Florida 
State University Alumni Association and guides a high-performance Alumni Association team, 
builds robust campus partnerships to create opportunities for meaningful alumni involvement, 
and implements programs that strengthen alumni engagement across the University. The 
President will establish, pursue, and monitor specific goals for programs and services that benefit 
alumni, the University and its students.  

The Alumni Association President oversees efforts to enhance alumni participation in the 
University’s fundraising efforts. As a leader of the Alumni Association, he/she will broadly and 
effectively represent the University and the Association, create a culture of high performance and 
support among a diverse staff, manage operations in a data-driven and results-oriented manner, 
and be accountable for the wise use of resources and significant return on investment. 

Three areas of specific responsibility are outlined below: 

Strategic Alumni Relations Leadership 

• Serve as a strategic leader for alumni relations through the Alumni Association, with 
responsibility for developing the vision, plans and engagement opportunities that connect 
alumni with the University and with one another. 

• Design and manage Alumni Association programs in support of the strategic goals of the 
University as a whole. 

• Oversee all aspects of the Alumni Association, including programming, services, 
communications and administrative operations, with an emphasis on accountability for 
meaningful results, data-driven decision-making, and cost-effectiveness. 

• Ensure an integrated and effective approach to engaging alumni, volunteers, students, 
parents, board members, and University leadership. 

• Represent the University, Advancement, Alumni Association and FSU alumni in a 
manner that enhances the quality and reputation of the University and positions the 
alumni program as a leader locally, regionally, nationally, and internationally. 

• Lead the exploration and implementation of innovative ways to engage alumni of all ages 
and multiple affinities, including through uses of social media and information 
technology. 

• Create and lead special initiatives that help increase the University’s annual Alumni 
giving rate. 

• Serve as a member of the Advancement leadership team, ensuring that the Association’s 
business goals, programs, services, and activities align with overall University 
Advancement goals, including fundraising campaigns. 



 

 

Management and Operations 

• Implement the Alumni Association’s strategic plan and ongoing activities consistent with 
the FSU Advancement and the University’s annual business plans. 

• Develop and monitor the Alumni Association budget to ensure cost-effective operations 
consistent with the business plan. 

• Manage and guide the unit’s senior team in delivering programs and services that provide 
benefit to alumni as well as opportunities for alumni to benefit the University and its 
students. Create and maintain an office culture that values high team performance, 
respects diverse backgrounds and viewpoints, and encourages innovation and 
entrepreneurship. 

• Provide appropriate opportunities and proper support for University leaders to interact 
with alumni. 

• Promote university initiatives by identifying, communicating, and engaging with 
successful alumni; partner with the University Communications Office and the Office of 
University Relations to leverage the various communications channels and materials and 
to ensure consistent positioning and messaging. 

• Serve as publisher of VIRES ® Magazine, providing strategic direction for content, 
business development and management.  

• Oversee a robust awards program, including but not limited to: volunteer management, 
solicitation and of nominees and recipient selection, program revenue, development, 
research, scripting and event management. 

• Ensure campus-wide and college/unit alumni relations activities are aligned appropriately 
with initiatives undertaken by other FSU Direct Support Organizations, the Office of 
University Advancement, the Office of University Relations, and the President’s Office. 

• Oversee the maintenance of regular and targeted communication to specific audiences for 
the purposes of involvement and engagement. 

• Engage regularly in active listening to alumni and stakeholder voices and provide 
opportunities for their needs and interests to be addressed. 

• Facilitate a culture that encourages knowledge of, respect for, and development of skills 
and experiences to engage with those of multiple cultures and backgrounds. 

• Serve on University-wide and University Advancement committees, as needed. 
• Promote the use of data to drive decisions and information technologies to drive service. 
• Serve as liaison to Admissions and Career Services departments and ensure productive 

working relationships. 
• Communicate with staff to ensure FSU-AA and University Advancement maintains 

appropriate relationship with both academic and staff members who are responsible for 
admissions in college and units (upper division and graduate levels). 

• Research industry standards, trends, breakthroughs and best practices. Develop, 
recommend and implement changes accordingly to maintain competitiveness among 
peers and to meet goals and objectives as determined by strategic plan and goals. 

• Ensure effective use of strategic tools and resources such as contact reports, prospect 
management, research, and analysis, and the CRM database. 



 

FSU Alumni Association Board of Directors Management 

• Provide leadership for the FSU-AA Board of Directors and its committees to ensure 
board meetings are run effectively and focus on strategic topics, and ensure that board 
members have the resources they need to make strategic decisions. 

• Work closely with the Board leadership to identify topics that warrant the Board’s 
attention and information that advances its deliberations. 

• Actively engage the FSU-AA Board as key stakeholders in support of the University’s 
strategic goals, including, but not limited to, improving academic quality, facilitating 
networking for student and alumni employment, advocating for various legislative and 
state budget initiatives, attracting top students for admission, assisting with fundraising, 
and promoting the overall quality and reputation of the University. 

 


